
Customer Testimonials

Independent customer survey prepared by the University of 
East London, under the Eureka Project



“My energy bills had been creeping up and up

and I’d done a lot of research about solar

energy - the returns seem to be better than

having my money in the bank! ING Solar came

along to quote and they knew exactly what

they were doing which was great. When it

came to the installation, I really couldn’t fault

their work – they were quiet and polite - I could

hardly tell they were up there. Even the man

from the council commented what a nice neat

job they had done and you can’t get a higher

recommendation than someone from the

council saying that!”

Ms. Roberts of Animal Crackers, Basildon
installed a 2.96 kilo-watt system
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“I’m expecting to get a cheque for over £300

for the first 90 days! My solar panels have cut

my mains consumption by just over 50% - I

went back over my bills from last years to

check the figures. So solar seems like a better

investment than any other investment at the

moment to me. ING Solar were great. The chap

who came to do the quote for me didn’t do the

hard sell he just gave me the facts. During the

installation the ING Solar team were very

efficient and so meticulous – they checked and

double checked everything. I’m a very satisfied

customer!”

Mr. Smith of Chelmsford
installed a 3.6 kilo-watt system
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“I’d heard about feed-in tariffs then researched

it all on the internet and concluded solar was a

great investment. ING Solar did a fantastic job,

they were punctual, professional and the

wiring was top notch. It’s on track to be the

investment I expected being a 9% return on my

money – all tax free and inflation linked!”

Mr. Sharan of Hertfordshire 
installed a 3.6 kilo-watt system
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“ING Solar were great, and I have no criticism

of their work whatsoever – it’s like those

advertisements ‘what you see on the tin - they

delivered’. My money was doing nothing in the

bank, so I thought I might as well invest it to

panels on the roof! I got ING Solar around and

they were so polite, upfront and didn’t have a

heavy sales pitch. They showed great respect

for us and our property. Even better, a cheque

for over £500 from the Feed in Tariff scheme,

just for the first 6 months is on its way!”

Mr. Weller of Essex
installed a 2.16 kilo-watt system
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“I can’t sing ING Solar’s praises highly enough. 

The installation team were very professional 

and the project went exactly to plan with a 

very neat end result.

I’m keeping a log and so far the results are 

easily exceeding expectations with the 

estimated half year total between mid-summer 

(21st June) and mid-winter (21st December) 

being passed as early as 23rd October. As a 

result this is likely to be the best 

investment that I have ever made, and I have 

already recommended ING Solar to a number 

of close friends.”

Mr. Newton of Epping 
installed a 3.7 kilo-watt system
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“I’d been interested for some time in solar

energy and I’d done the research on the feed-in

tariffs, so I knew it was going to be a good

investment. ING Solar seemed very

knowledgeable and they had the accreditation

that I was looking for. They were very

professional and helpful right from the start to

the end of the project! The team were great

and always kept things tidy around the house

which is quite a difficult thing to do with a

building project.”

Mr. Elson of Thurrock
installed a 3.96 kilo-watt system
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“I already had thermal panels installed 3-4 

years ago and had checked out the 

effectiveness of these so with the feed-in tariffs 

going to solar was a ‘no brainer’! I had a lot of 

confidence in them – they really knew what 

they were doing, were very professional and 

the installation was painless. “

Mr. Guest of Essex
installed a 2.22 kilo-watt system
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“I see solar as a good investment, it adds value

to my house and of course if enough people

install solar panels it will be good for the

environment overall. When it came to the

installation, ING Solar were very efficient and

really knew what they were doing. In 70 days

one third of the target output for the whole

year has been achieved! I’ve just made a

written recommendation to my sailing club to

go ahead with an installation from ING Solar –

they were excellent and really deserve to

succeed.”

Mr.  Ward of Colchester
installed a 3.6 kilo-watt system
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Head Office

25 Greatfields Road
Barking, Essex
IG11 7TX
UK

Contact Details

Tel: +442085176610
Fax: +442085176611
E-mail: info@ingsolarenergy.co.uk
Web: www.ingsolarenergy.co.uk

Call us for a free, no-obligation 

survey, or if you just have a few 

questions!

mailto:info@ingsolarenergy.co.uk
http://www.ingsolarenergy.co.uk/

